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Master Services Agreement
This Master Services Agreement (“Agreement”) is
entered into by and between Unified Messaging
Systems Sverige AB (registered number 556685-2603)
whose postal address is Post Box 6301 Etterstad, 0604
Oslo, Norway (“Everbridge”), and the client (“Client”),
identified on the Quote (as defined below), effective on
the date of Client’s signature on the Quote (“Effective
Date”). Everbridge and Client are each sometimes
referred to as a “Party” and collectively, the “Parties.”

1. SERVICES.

11 Orders. Everbridge shall provide Client access
to its proprietary interactive communication
solutions (the “Solutions”) subject to the terms
and conditions set forth in this Agreement and
the description of services and pricing
provided in the applicable quote or other
ordering document (e.g., statement of work)
(the “Quote”) and the applicable Solution
documentation (the “Documentation”). If
applicable, Everbridge shall provide the
training and professional services
(“Professional Services”) set forth in the
Quote. Collectively, the Solutions and
Professional Services are referred to as the
“Services”. Everbridge shall provide Client
with login and password information for each
User (as defined below) and will configure the
Solutions based on the maximum number of
Contacts (as defined below) or Users, as
applicable depending on the Solutions
ordered. Client shall undergo the initial setup
and training as set forth in the onboarding
Documentation within sixty (60) days of the
Effective Date. Unless otherwise provided in
the applicable Quote or Documentation,
Services are purchased as annual
subscriptions.

1.2 Users; Contacts. “Users” are individuals who
are authorized by Client to use the Solutions
for the purposes of sending notifications,
configuring templates, reporting or managing
data, serving as system administrators, or
performing similar functions, and who have
been supplied user identifications and
passwords by Client. Users may include
employees and contractors of Client or its
Affiliates (as defined below). “Contacts” are
individuals who Client designates as
authorized to receive notifications or other
communications through the Solutions and/or
who provide their personal contact information
to Everbridge, including through an opt-in
portal. If applicable to the particular Solution,
the number of Users and/or Contacts that may
be authorized by Client is set forth on the
Quote.

1.3 Affiliates. An Affiliate may purchase Services
to the same extent as Client, provided that
such purchases shall be on the same terms
and conditions as this Agreement pursuant to
a fully executed Quote agreed to by
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Everbridge
Huvudavtal for Tjanster

Detta Huvudavtal for Tjanster ("Avtalet”) har ingatts
mellan Unified Messaging Systems Sverige AB
(organisationsnummer 556685-2603) vems
postadress ar Post Box 6301 Etterstad, 0604 Oslo,
Norway (“Everbridge”), och kunden (“klienten”)
identifierad i offerten (enligt definitionen nedan),
som ar effektiv pa dagen for Kundens underskrift i
offerten ("Effective Date”). Everbridge och Kund
kallas ibland fér "Party” och kollektiv "parterna”.

TJANSTER.

Bestallningar. Everbridge atar sig att ge Kunden
tillgang till sina proprietéara interaktiva
kommunikationslésningar ("LOosningarna”) pa de
vilkor som anges i detta Avtal och
tjianstebeskrivningen, till de priser som angetts i
underliggande offert eller annat

bestallningsdokument (t.ex. uppdragsbeskrivning)
("Offerten”) samt gallande dokumentation avseende
Lésningarna ("Dokumentationen”). Om tillampligt,
ska Everbridge tillhandahalla den utbildning och de
professionella tjanster ("Professionella Tjanster”)

som anges i Offerten. Loésningarna och
Professionella Tjanster benamns nedan
gemensamt  “Tjansterna”. Everbridge ska

tilhandahalla Kunden inloggningsuppgifter och
I6senord for varje Anvandare (sasom definieras
nedan) och kommer att konfigurera Ldsningarna
baserat pa det maximala antalet Kontakter (sasom
definieras nedan) eller Anvandare, beroende pa
vilka Lésningar som bestéllts. Kunden ska genomga
den inledande utbildningen som anges i
Dokumentationen inom sextio (60) dagar fran
Avtalsdagen. Om inte annat anges i lamnad Offert
eller Dokumentation, ar Tjansterna inkdpta som
arliga prenumerationer.

Anvandare; Kontakter. "Anvandare" avser de
personer som Kunden angett som behériga att
anvanda Losningarna i syfte att skicka
meddelanden, konfigurera mallar, rapportera eller
hantera data, fungera som systemadministratérer
eller utféra liknande funktioner och som har erhallit
inloggningsuppgifter och l6senord av Kunden.
Anvandare kan omfatta anstallda och
uppdragstagare hos Kunden eller dess Narstaende
Bolag (sasom definierats nedan). "Kontakter" avser
personer som Kunden angett som behdriga att ta
emot meddelanden eller annan kommunikation via
Lésningarna och/eller som tillhandahallit sina
personliga kontaktuppgifter till Everbridge, bland
annat via en inloggningsportal. Om tillAmpligt for
den specifika Lésningen, anges antalet Anvandare
och/eller Kontakter som kan godkénnas av Kunden
i Offerten.

Narstaende Bolag. Ett "Narstaende Bolag” far kbpa
Tjanster i samma utstrackning som Kunden,
forutsatt att sddana inkdp sker pa samma villkor
som anges i detta Avtal och férutsatt att en
fullstdndig Offert upprattats och 6verenskommits
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Everbridge and such Affiliate. Solely as to the
Agreement between Everbridge and such
Affiliate, all terms and references to “Client”
shall refer to such Affiliate upon execution of
an applicable Quote. By executing a Quote
each Affiliate agrees to be bound by all the
terms and conditions herein as to such
Affiliate. “Affiliate" means any entity which
directly or indirectly controls, is controlled by,
or is under common control with the subject
entity. "Control", for purposes of this definition,
means (i) the ownership of greater than 50%
of the voting power to elect directors of the
subject entity, or (i) direct or indirect
ownership or control of more than 50% of the
voting interests of the subject entity. An entity
that becomes an Affiliate after the execution of
this Agreement will be deemed to be an
Affiliate under this Clause.

PAYMENT TERMS.

Everbridge shall invoice Client annually in
advance for all Solutions and Professional
Services, and Client shall pay the fees set
forth in the Quote within thirty (30) days from
date of invoice. If Client requests to be
charged in a currency other than Euros, the
exchange rate will be calculated on the
Effective Date and remain the same for the
duration of the Quote. If Client exceeds the
usage levels specified in the Quote, then
Everbridge may invoice Client for any
overages at the then applicable rate. All
Professional Services must be used within 12
months from date of purchase. Late payments
shall accrue interest at a rate of one and one-
half percent (1.5%) per month or the highest
rate permitted by applicable law. Such interest
shall be in addition to any other rights and
remedies of Everbridge. Unless otherwise
provided, the fees set forth in the Quote do not
include any VAT or other taxes, levies or
duties of any nature, all of which Client is
responsible for paying, except for those
relating to Everbridge’'s net income or
property. If Everbridge is legally obligated to
collect or pay taxes for which Client is
responsible, the appropriate amount shall be
invoiced to and paid by Client, unless Client
provides a valid tax exemption certificate.

RESPONSIBILITIES.

Client Data. Client shall retain all ownership
rights in all Contact data and all electronic data
Client transmits to Everbridge to or through
the Solutions (“Client Data”). Client represents
that it has the right to authorize and hereby
does authorize Everbridge to collect, store and
process Client Data subject to the terms of this
Agreement. Client shall maintain a copy of all
Contact data it provides to Everbridge.

Use of Solutions. Client is responsible for all
activity occurring under Client’s account(s)
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mellan Everbridge och sadant Narstdende Bolag. |
Avtalet mellan Everbridge och sadant Narstaende
Bolag, ska alla termer och hanvisningar till "Kund”
avse sadant Narstaende Bolag. Genom att
acceptera en Offert godkanner varje Narstadende
Bolag att vara bundet av alla villkor i detta Avtal.
Med "Narstaende Bolag” avses varje entitet som,
direkt eller indirekt, kontrollerar, kontrolleras av,
eller star under gemensam kontroll med den
aktuella entiteten. Med "Kontroll” avses (i) &gande
til mer a&n 50 % av rostratten att utse
styrelseledamoter i den berérda entiteten, eller (i)
direkt eller indirekt agande eller kontroll av mer &n
50 % av rostratten i den berdrda entiteten. En entitet
som blir ett Narstdende Bolag efter ingaendet av
detta Avtal ska anses vara ett Narstdende Bolag
enligt denna Punkt.

BETALNINGSVILLKOR.

Everbridge ska fakturera Kunden arligen i forskott
for samtliga Lésningar och Professionella Tjanster
och Kunden ska betala avgifterna enligt Offerten
inom trettio (30) dagar fran fakturadatum. Om sa
kunden begar kan fakturering ske i annan valuta an
Euro. Vaxlingskursen kommer sattas vid datum for
kontraktsstart och bibehallas under avtalstiden. Om
Kunden o&verskrider de anvandningsnivaer som
anges i Offerten far Everbridge fakturera Kunden for
detta i enlighet med den, vid den aktuella
tidpunkten, géllande prislistan. Alla Professionella
Tjanster maste anvandas inom 12 manader fran
inkdpsdatum. Vid forsenad betalning utgar ranta
med det lagsta av en och en halv procent (1,5 %)
per manad eller som tillats enligt Late Payment of
Commercial Debts (Interest) Act of 1998 (oavsett
om denna lag galler fér Avtalet). Att sadan ranta ska
utga ska inte paverka Everbridges ratt att aberopa
andra eventuella rattigheter eller paféljider. Om inte
annat anges ska avgifterna som anges i Offerten
vara exklusive mervardesskatt och alla andra
skatter, avgifter eller tullavgifter, av vad slag det
vara ma, vilka Kunden ska vara skyldig att betala,
dock ej sadana skatter eller avgifter som hanfor sig
till Everbridges nettoresultat eller egendom. Om
Everbridge ar skyldig enligt lag att samla in eller
erlagga skatt som Kunden &r ansvarig att betala for,
ska motsvarande belopp faktureras till och betalas
av Kunden, savida inte Kunden tillhandahaller ett
giltigt intyg om skattebefrielse.

ANSVAR.

Kunddata. Kunden ska behalla all aganderatt till alla
Kontaktuppgifter och all elektronisk data som
Kunden &6verfor till Everbridge, till eller genom
Lésningarna ("Kunddata”). Kunden garanterar att
denne har ratt att befullmaktiga, och befullmaktigar
harmed, Everbridge attinhamta, lagra och behandla
Kunddata i enlighet med villkoren i detta Avtal.
Kunden ska bevara en kopia av alla
Kontaktuppgifter ~som denne tillhandahaller
Everbridge.

Anvandning av Lésningarna. Kunden ar ansvarig for
all aktivitet som sker pa Kundens konto(n) och ska
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and shall comply with all applicable Privacy
Laws (as defined below) and all other
applicable laws and regulations in connection
with Client’s use of the Services, including its
provision of Client Data to Everbridge. Where
applicable, Client shall obtain the required
consent of Contacts to send communications
through the Solutions. Client shall use the
Service in accordance with Everbridge’s then
applicable Acceptable Use Policy posted on
www.everbridge.com. Client shall promptly
notify Everbridge of any unauthorized use of
any password or account or any other act or
omission that would constitute a breach or
violation of this Agreement. Client
acknowledges that the Solutions are a passive
conduit for the transmission of Client Data,
and Everbridge has no obligation to screen,
preview or monitor content, and shall have no
liability for any errors or omissions or for any
defamatory, libelous, offensive or otherwise
unlawful content in any Client Data, or for any
losses, damages, claims, or other actions
arising out of or in connection with any data
sent, accessed, posted or otherwise
transmitted via the Solutions by Client, Users
or Contacts.

Data Privacy. Everbridge shall abide by all
applicable Privacy Laws in connection with the
operation of the Solutions. Everbridge is
certified under the EU-US Privacy Shield, and
will remain certified under Privacy Shield or an
applicable successor regime throughout the
term of this Agreement. In the event that
neither Privacy Shield nor a successor regime
remains in effect, Client and Everbridge shall
enter into a data processing addendum
incorporating the Standard Contractual
Clauses for the transfer of personal data to
processors. “Privacy Laws” means all U.S,,
U.K. and European Union, laws, treaties and
regulations regarding consumer and data
protection and privacy, including applicable
data protection laws implemented by
European Union Member States under
Directive 95/46 EC (the “Directive”) and,
effective as of 25 May 2018, the General Data
Protection Regulation (“GDPR”). For the
purposes of this Agreement, Client is the data
controller and Everbridge is the data
processor as such terms are defined in the
Directive and the GDPR. Everbridge shall
follow Client's reasonable instructions in
relation to the processing of Client Data, and
Client shall be responsible for any claim, loss,
expense, or damage that arises or is incurred
by Everbridge as a result of Everbridge
following such instructions. Additional specific
requirements with respect to the processing of
Client Data subject to the GDPR are set forth
in Exhibit B.

Data Security. Everbridge’s IT security and
compliance program includes the following
standards generally adopted by industry
leading SaaS providers: (i) reasonable and
appropriate technical, organizational, and
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folia alla tillampliga Dataskyddslagar (sdsom
definieras nedan) och alla andra tillampliga lagar
och regelverk i samband med Kundens anvandning
av Tjansterna, inklusive dess tillhandahallande av
Kunddata till Everbridge. Déar sa kravs ska Kunden
inhamta erforderligt samtycke fran Kontakter for att
skicka kommunikation genom Ldsningarna. Kunden
ska anvanda Tjansten i enlighet med Everbridges
vid var till gallande “Acceptable Use Policy”
publicerad pa www.everbridge.com. Kunden ska
omgaende informera Everbridge om sadan
obehdrig anvandning av |6senord eller konto eller
annan handling eller underlatenhet som skulle
kunna utgora ett brott mot eller vertradelse av detta
Avtal. Kunden bekraftar att Losningarna ar en
passiv kanal for Overféring av Kunddata och att
Everbridge inte har nagon skyldighet att undersoka,
forhandsgranska eller 6vervaka innehallet och att
Everbridge inte ska ha nagot ansvar fér eventuella
fel eller brister eller fér forolampande, kréankande,
stoétande eller pa annat satt olagligt innehall i
Kunddata, eller for eventuella forluster, skador, krav
eller andra atgarder som uppstar pa grund av eller i
samband med att data skickas, nas, postas eller
Overférs via Lésningarna av Kunden, Anvandare
eller Kontakter.

Dataintegritet. Everbridge ska folja alla tillampliga
Dataskyddslagar i samband med driften av
Lésningarna. Everbridge ar certifierat enligt EU-
USA Privacy Shield och kommer att vara certifierat
enligt Privacy Shield eller annat tillampligt
efterféljande regelverk under hela avtalstiden. |
héandelse av att varken Privacy Shield eller ett annat
efterfoljande regelverk fortsatter att galla ska
Kunden och Everbridge inga ett
personuppgiftsbitrddesavtal som  inkorporerar
Standard Contractual Clauses for &éverforing av
personuppgifter till personuppagiftsbitraden.
"Dataskyddslagar” avser alla Storbritannien och
Europeiska unionen, lagar, férdrag och férordningar
om konsument- och dataskydd och integritet,
inklusive tilldmpliga dataskyddslagar
implementerade av Europeiska unionens
medlemsstater enligt direktiv 95/46 EC ("Direktivet”)
och, fran och med 2018-05-25 regelverket General

Data Protection Regulation ("GDPR”). Vid
tilldmpning av  detta  Avtal ar Kunden
personuppgiftsansvarig och Everbridge

personuppgiftsbitrdde sasom termerna definieras i
Direktivet och de GDPR. Everbridge ska folja
Kundens rimliga instruktioner i samband med
behandlingen av Kunddata och Kunden ska vara
ansvarig for eventuella krav, forluster, kostnader
eller skador som uppstar eller orsakas Everbridge
till foljd av att Everbridge foljer sddana instruktioner.
Ovriga specifika krav betraffande hur data
processas i relation till GDPR finns i Bilaga B.

Datasdkerhet. Everbridges IT-sakerhets- och
compliance-program inkluderar foljande standarder
som ar generellt antagna av branschledande SaaS-
leverantérer: (i) rimliga och l&mpliga tekniska och
organisatoriska sakerhetsatgarder mot forstorelse,
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security measures against the destruction,
loss, unavailability, unauthorized access or
alteration of Client Data in the possession or
under the control of Everbridge, including
measures to ensure the availability of
information following interruption to, or failure
of, critical business processes; and (ii) an
annual assessment of its security controls
performed by an accredited third party audit
firm in accordance with the Statement on
Standards for Attestation Engagements No.
16 (SSAE 16). Upon request, Everbridge shall
provide Client with a copy of its current SSAE
16 SOC 2 report. Everbridge’s security
framework is based on the security
requirements and controls within US National
Institute of Standards and Technology (NIST)
Special Publication 800-53 — Security and
Privacy Controls for Information Systems and
Organizations. The NIST 800-53 security
requirement standard has direct mapping to
other security and data privacy frameworks,
including global information security standard
ISO 27001.

TERM.

The term of this Agreement shall begin on the
Effective Date and shall expire when all
underlying Quotes with Client or its Affiliates
have expired in accordance with the terms of
such Quotes, unless terminated earlier as
provided herein. Services under an applicable
Quote will begin as set forth in such Quote and
shall continue for the contract period specified
therein (“Initial Service Term”). If a Quote
contains Services added to an existing
subscription, such added Services will be
coterminous with the Initial Service Term or
applicable renewal Service term (“Renewal
Term”), unless otherwise agreed to by the
parties. Except as set forth in an applicable
Quote, or unless this Agreement is terminated
as provided herein, upon expiration of the term
of any Quote, such Quote shall renew
automatically for successive subsequent
periods of twelve (12) months unless either
party notifies the other party of its intent to
terminate at least thirty (30) days prior to the
end of the then current term. Everbridge
reserves the right to increase its fees in any
Renewal Term by three percent (3%). With
respect to any renewals which are signed by
Client after the previous term’s expiration
date, Everbridge reserves the right to increase
its fees in such Renewal Term by five percent
(5%).

TERMINATION; SUSPENSION.

Termination by Either Party. Either Party may
terminate this Agreement upon the other
Party's material breach of the Agreement,
provided that where such breach is capable of
remedy, (i) the non-breaching Party sends
written notice to the breaching Party
describing the breach in reasonable detail; (ii)
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forlust, otillgadnglighet, obehdrig atkomst eller
andring av Kunddata som ar i besittning eller under
kontroll av Everbridge, inklusive atgarder for att
sakerstalla tillgangen till information efter avbrott i,
eller fel pa, kritiska affarsprocesser; och (ii) en arlig
utvardering av dess sakerhetskontroller utférda av
ett ackrediterat oberoende revisionsbolag i enlighet
med Statement on Standards for Attestation
Engagements No. 16 (SSAE 16). Pa begaran ska
Everbridge tillhandahalla Kunden en kopia av dess
nuvarande SSAE 16 SOC 2 rapport. Everbridges
sakerhetsramverk baseras pa sakerhetskraven och
kontrollerna inom US National Institute of Standards
and Technology (NIST) Special Publication 800-53
— Security and Privacy Controls for Information
Systems and Organizations. NIST 800-53 standard
for sakerhetskrav har direkt koppling till andra
sakerhets- och dataskyddsramar, inklusive den

globala informationssékerhetsstandarden 1SO
27001.
AVTALSTID.

Avtalstiden ska boérja 16pa fran och med
Avtalsdagen och ska upphdéra nar alla
underliggande Offerter med Kunden eller dess
Narstdende Bolag har upphort i enlighet med
villkoren for sadana Offerter, savida inte uppségning
sker tidigare enligt vad som anges hari. Tjanster
enligt en géallande Offert ska boérja gélla i enlighet
med vad som anges i sadan Offert och ska fortsatta
att gélla under avtalsperioden som anges déri
("Forsta Perioden foér Tjanster’). Om en Offert
innehaller Tjanster som adderas till en befintlig
prenumeration, kommer sddana adderade Tjanster
att ha en avtalsperiod som sammanfaller med den
Foérsta Perioden fér Tjanster eller den gallande
férnyelseperioden for Tjanster ("Férnyelseperiod”),
savida inte annat 6verenskommes mellan Parterna.
Om inte annat anges i tillamplig Offert, eller savida
inte detta Avtal sagts upp i enlighet med vad som
anges hari, ska vid utgangen av avtalsperioden
enligt tillamplig Offert, sadan Offert fornyas
automatiskt for en efterféljande period om tolv (12)
manader, savida inte nagon Part meddelar den
andra Parten dess avsikt att sdga upp minst trettio
(30) dagar fore utgadngen av den da pagaende
avtalsperioden. Everbridge forbehaller sig ratten att
hoja sina avgifter med tre procent (3 %) infor en
Fornyelseperiod. Vad galler fornyelser som é&r
undertecknade av Kunden efter utgangen av den
foregaende  avtalsperioden, férbehaller  sig
Everbridge ratten att hdja sina avgifter med fem
procent (5 %) for en sddan Fornyelseperiod.

UPPSAGNING; AVSTANGNING.

Uppséagning av Endera Parten. Endera Parten far
saga upp detta Avtal vid den andra Partens
vasentliga avtalsbrott, forutsatt att dar ett sadant
brott kan rattas, (i) den icke-felande Parten skickar
ett skriftligt meddelande till den felande Parten som
beskriver avtalsbrottet pa rimlig detaljniva; (ii) den
felande Parten inte vidtar rattelse inom trettio (30)
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the breaching Party does not remedy the
breach within thirty (30) days following its
receipt of such notice (the "Notice Period");
and (iii) following the expiration of the Notice
Period, the non-breaching Party sends a
second written notice indicating its election to
terminate this Agreement.

Termination or Suspension for Non-Payment.
If Client fails to pay any fees or charges due
within thirty (30) days of their due date,
Everbridge may terminate this Agreement
upon thirty (30 days’ prior written notice to
Client. Termination for non-payment shall not
relieve Client of its outstanding obligations
(including payment) under this Agreement. In
lieu of termination for non-payment,
Everbridge may suspend Client's access to
the Solutions upon written notice to Client.

Suspension. Everbridge may suspend Client’s
access to the Solutions or any portion thereof
for (i) emergency network repairs, threats to,
or actual breach of network security; or (ii) any
legal, regulatory, or governmental prohibition
affecting the Solution. Everbridge shall use its
best efforts to notify Client through its Client
Portal and/or via email prior to such
suspension and shall reactivate any affected
portion of the Solution as soon as possible.

PROPRIETARY RIGHTS.

Grant of License. Subject to the terms and
conditions of this Agreement, Everbridge
hereby grants to Client, during the term of this
Agreement, a limited, nonexclusive, non-
transferable, non-sublicensable right to use
the Solutions.

Restrictions. Client shall use the Solution
solely for its internal business purposes. In
particular, Client’'s use of the Solutions shall
not include service bureau use, outsourcing,
renting, reselling, sublicensing, or time-
sharing. Client shall not (i) sell, transfer,
assign, distribute or otherwise commercially
exploit or make the Solution available to any
third party except as expressly set forth
herein; (ii) modify or make derivative works
based upon the Solution; (iii) reverse engineer
the Solution; (iv) remove, obscure or alter any
proprietary notices or labels on the Solution or
any materials made available by Everbridge;
(v) use, post, transmit or introduce any device,
software or routine (including viruses, worms
or other harmful code) which interferes or
attempts to interfere with the operation of the
Solution; or (vi) defeat or attempt to defeat any
security mechanism of any Solution.

Reservation of Rights. The Solutions
(including all associated computer software
(whether in source code, object code, or other
form), databases, indexing, search, and
retrieval methods and routines, HTML, active
server pages, intranet pages, and similar
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dagar fran mottagandet av sadant meddelande
("Uppséagningstiden”); och (iii) den icke-felande
Parten skickar ett andra skriftligt meddelande efter
Uppséagningstidens utgang som anger dennes
beslut att sdga upp Avtalet.

Uppsagning eller Avstangning fér Utebliven
Betalning. Om Kunden inte betalar avgifter eller
kostnader som ska betalas inom trettio (30) dagar
fran forfallodagen far Everbridge saga upp Avtalet
med trettio (30) dagars uppsagningstid genom
skriftligt meddelande till Kunden. Uppsagning for
utebliven betalning ska inte befria Kunden fran
dennes utestdende  skyldigheter  (inklusive
betalning) enligt detta Avtal. Istéllet fér uppsagning
fér utebliven betalning kan Everbridge stédnga av
Kundens atkomst till Losningarna genom skriftligt
meddelande till Kunden.

Avstangning. Everbridge kan stdnga av Kundens
atkomst till Lésningarna eller nagon del darav (i) for
akuta natverksreperationer, hot mot eller faktiskt
brott mot néatverkssakerhet; eller (i) om det &r
foranlett av legala, regulatoriska eller
myndighetsrelaterade  pabud som  paverkar
Lésningen. Everbridge ska gora sitt basta for att
meddela Kunden, via sin Kundportal och/eller via e-
postmeddelande, innan sadan avstdngning sker
och ska ateraktivera aktuell del av Lésningen sa
snart som mojligt.

PROPRIETARA RATTIGHETER.

Beviljande av Licens. Pa de villkoren som anges i
detta Avtal ger Everbridge harmed Kunden en
begransad, icke-exklusiv, icke-Gverlatbar, icke-
underlicensierbar ratt att anvanda Lo&sningarna
under avtalstiden.

Begransningar. Kunden ska anvanda Ldsningarna
enbart for dess interna verksamhet. | synnerhet ska
Kundens anvandning av Ldsningarna inte inkludera
servicebyra anvandning, outsourcing, uthyrning,
aterforsaljning, underlicensering eller tidsdelning.
Kunden ska inte (i) salja, Overlata, tilldela,
distribuera eller pa annat satt kommersiellt utnyttja
eller tillgangliggdéra Lésningen till nagon tredje part
forutom vad som uttryckligen anges hari; (i)
modifiera eller gora derivatverk baserade pa
Lésningen; (iii) tillgangliggéra Lésningen till en
reverse engineer; (iv) ta bort, ddlja eller &ndra
proprietdra meddelanden eller etiketter pa
Lésningen  eller material som  Everbridge
tilhandahaller; (v) anvanda, posta, 6verfora eller
infora nagon enhet, programvara eller rutin
(inklusive virus, maskar eller annan skadlig kod)
som stor eller férsdker stéra Losningens funktion;
eller (vi) kringga eller forstka kringgd nagon
sakerhetsmekanism for nagon Ldsning.

Forbehall av Rattigheter. Losningarna (inklusive all
tilhdérande mjukvara (oavsett om i kallkod,
objektkod eller annan form), databaser,
indexerings-, s6k- och hamtningsmetoder och
rutiner, HTML, aktiva serversidor, intranatsidor och
liknande material) och alla immateriella rattigheter
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materials) and all intellectual property and
other rights, title, and interest therein
(collectively, “IP Rights”), whether conceived
by Everbridge alone or in conjunction with
others, constitute Confidential Information and
the valuable intellectual property, proprietary
material, and trade secrets of Everbridge (for
purposes of this Clause 6.3 “Everbridge”
includes its Affiliates) and its licensors and are
protected by applicable intellectual property
laws of the United States and other countries.
Everbridge owns (i) all feedback (except for
the Client Data) provided to Everbridge by
Users, Client and Contacts in conjunction with
the Services, and (i) all transactional,
performance, derivative data and metadata
generated in connection with the Solutions,
which are generally used to improve the
functionality and performance of the Services.
Except for the rights expressly granted to
Clientin this Agreement, all rights in and to the
Solutions and all of the foregoing elements
thereof (including the rights to any work
product resulting from Professional Services
and to any modification, enhancement,
configuration or derivative work of the
Solutions) are and shall remain solely owned
by Everbridge and its respective licensors.
Everbridge may use and provide Solutions
and Professional Services to others that are
similar to those provided to Client hereunder,
and Everbridge may use in engagements with
others any knowledge, skills, experience,
ideas, concepts, know-how and techniques
used or gained in the provision of the
Solutions or Professional Services to Client,
provided that, in each case, no Client Data or
Client Confidential Information is disclosed
thereby.

CONFIDENTIAL INFORMATION.

Definition. “Confidential Information” means
all information of a Party (“Disclosing Party”)
disclosed to the other Party (“Receiving
Party”), whether orally, electronically, in
writing, or by inspection of tangible objects
(including, without limitation, documents or
prototypes), that is designated as confidential
or that reasonably should be understood to be
confidential given the nature of the information
and the circumstances of disclosure.
Confidential Information includes without
limitation, all Client Data, the Solutions, and
either Party’s business and marketing plans,
technology and technical information, product
designs, reports and business processes.
Confidential Information shall not include any
information that: (i) is or becomes generally
known to the public without breach of any
obligation owed to Disclosing Party; (ii) was
known to Receiving Party prior to its
disclosure by Disclosing Party without breach
of any obligation owed to Disclosing Party; (iii)
was independently developed by Receiving
Party without breach of any obligation owed to
Disclosing Party; or (iv) is received from a third
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och andra rattigheter, titel och intresse dari
(gemensamt "IP-rattigheter”), oavsett om skapade
av Everbridge ensamt eller tillsammans med andra,
utgér Konfidentiell Information och vardefulla
immateriella rattigheter, proprietart material och
affarshemligheter (vid tillampningen av denna punkt
6.3 inkluderar "Everbridge” dess Narstaende Bolag)
som Everbridge och dess licensgivare ager och ar
skyddade av tillampliga immaterialrattsliga lagar i
USA och andra lander. Everbridge ager (i) all
feedback (férutom Kunddata) som tillhandahalls
Everbridge av Anvandare, Kunder och Kontakter i
samband med Tjansterna, och (ii) all transaktions-,
prestanda-, derivatdata och metadata som
genereras i samband med Ldsningarna, vilka
vanligtvis anvands for att forbattra Tjansternas
funktionalitet och prestanda. Med undantag foér de
rattigheter som uttryckligen beviljas Kunden i detta
Avtal ska alla rattigheter i och till Lésningarna och
alla foregéende delar av dessa (inklusive
rattigheterna till arbetsprodukt som resulterar fran
Professionella Tjanster och till alla andringar,
forbattringar, konfigurationer eller derivatverk av
Lésningarna) vara och férbli ensamt &gda av
Everbridge och dess respektive licensgivare.
Everbridge far anvanda och tillhandahalla Lésningar
och Professionella Tjanster till andra som liknar dem
som tillhandahalls Kunden enligt detta Avtal, och
Everbridge kan tilsammans med andra anvanda
kunskaper, fardigheter, erfarenheter, idéer,
koncept, know-how och tekniker som anvéands eller
forvarvas vid tillhandahallandet av Lésningarna eller
Professionella Tjanster till Kunden, férutsatt att inte
nagon Kunddata eller Konfidentiell Information om
Kund i nagot fall avsldjas darigenom.

KONFIDENTIELL INFORMATION.

Definition. “Konfidentiell Information” avser all
information om en Part ("Yppande Part’) som
lamnats till den andra Parten ("Mottagande Part”),
oavsett om det skett muntligen, elektroniskt,
skriftligen eller genom inspektion av fysiska objekt
(inklusive, utan begransning, dokument eller
prototyper), som ar betecknad som konfidentiell
eller som rimligen bor forstas vara konfidentiell med
hansyn till informationens natur och
omstandigheterna vid yppandet. Konfidentiell
Information inkluderar, utan begransning, all
Kunddata, Losningarna och endera Partens affars-
och marknadsplaner, teknologi och teknisk
information, produktdesign, rapporter  och
affarsprocesser. Konfidentiell Information ska inte
inkludera information som: (i) ar eller blir allmant
kdnd for allmanheten utan brott mot nagon
skyldighet gentemot Yppande Part; (ii) var kand for
Mottagande Part innan den lamnades av Yppande
Part utan brott mot nagon skyldighet gentemot
Yppande Part; (iii) var sjalvstandigt utvecklad av
Mottagande Part utan brott mot nagon skyldighet
gentemot Yppande Part; eller (iv) tas emot fran en
tredje part utan brott mot nagon skyldighet gentemot
Yppande Part.
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party without breach of any obligation owed to
Disclosing Party.

Protection. Receiving Party shall not disclose
or use any Confidential Information of
Disclosing Party for any purpose other than
performance or enforcement of this
Agreement without Disclosing Party’s prior
written consent. If Receiving Party is
compelled by law to disclose Confidential
Information of Disclosing Party, it shall provide
Disclosing Party with prior notice of such
compelled disclosure (to the extent legally
permitted) and reasonable assistance, at
Disclosing Party's cost, if Disclosing Party
wishes to contest the disclosure. Receiving
Party shall protect the confidentiality of
Disclosing Party's Confidential Information in
the same manner that it protects the
confidentiality of its own confidential
information of like kind (but in no event using
less than reasonable care). Receiving Party
shall promptly notify Disclosing Party if it
becomes aware of any breach of
confidentiality of Disclosing Party's
Confidential Information.

Upon Termination. Upon any termination of
this Agreement, the Receiving Party shall
continue to maintain the confidentiality of the
Disclosing Party's Confidential Information
and, upon request and to the extent
practicable, destroy all materials containing
such Confidential Information.
Notwithstanding the foregoing, either Party
may retain a copy of any Confidential
Information if required by applicable law or
regulation, in accordance with internal
compliance policy, or pursuant to automatic
computer archiving and back-up procedures,
subject at all times to the continuing
applicability of the provisions of this
Agreement.

WARRANTIES; DISCLAIMER.

Everbridge Warranty. Everbridge shall provide
the Solutions in material compliance with the
functionality and specifications set forth on the
applicable Solution Documentation.
Everbridge shall provide 24X7X365 customer
support in accordance with its most recently
published Support Services Guide.
Professional Services shall be performed in a
professional manner consistent with industry
standards. THE FOREGOING REPRESENT
THE ONLY WARRANTIES MADE BY
EVERBRIDGE HEREUNDER, AND
EVERBRIDGE EXPRESSLY DISCLAIMS
ALL OTHER WARRANTIES OF ANY KIND,
WHETHER EXPRESS, IMPLIED,
STATUTORY, OR OTHERWISE,
WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE,
TO THE MAXIMUM EXTENT PERMITTED
BY APPLICABLE LAW.
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Skydd. Mottagande Part far inte avsldja eller
anvanda Konfidentiell Infformation om Yppande Part
for nagot annat andamal an utférande eller
fullgérande av detta Avtal utan Yppande Parts
foregaende skriftiga samtycke. Om Mottagande
Part enligt lag ar skyldig att lAmna ut Konfidentiell
Information om Yppande Part ska denne forst
tillhandahalla Yppande Part meddelande om s&dan
skyldighet att lBmna ut informationen (i den man det
ar tillatet enligt lag) samt bista Yppande Part, i rimlig
omfattning, pa Yppande Parts bekostnad, for det fall
Yppande Part onskar bestrida utldamnandet.
Mottagande Part ska skydda Yppande Parts
Konfidentiella Information pa samma satt som
denne skyddar sin egen Konfidentiella Information
av  motsvarande slag (men under inga
omstandigheter anvanda mindre an rimlig omsorg
om Yppande Parts Konfidentiella Information).
Mottagande Part ska omgaende meddela Yppande
Part om denne far kannedom om brott mot
sekretessen av Yppande Parts Konfidentiella
Information.

Vid Uppsagning. Vid uppsagning av detta Avtal ska
den Mottagande Parten fortsatta att uppratthalla
sekretess av den Yppande Partens Konfidentiella
Information och, pa begaran och i den utstrackning
det ar praktiskt mojligt, forstora allt material som
innehaller sadan Konfidentiell Information. Oaktat
det foregaende far endera Part behalla en kopia av
Konfidentiell Information om det kravs enligt
gallande lag eller férordning, i enlighet med intern
policy for regelefterlevnad eller enligt automatisk
dataarkivering och sakerhetskopieringsférfaranden,
som dock alltid ska omfattas av bestammelserna i
detta Avtal.

GARANTIER; FRISKRIVNING.

Everbridge Garanti. Everbridge ska tillhandahalla
Lésningarna i vasentlig dverensstammelse med den
funktionalitet och de specifikationer som anges i
tildmplig Dokumentation avseende Ld&sningarna.
Everbridge ska tillhandahélla  kundsupport
24X7X365 i enlighet med sin senast publicerade
Support Services Guide. Professionella Tjanster
ska utféras pa ett fackmannamassigt satt som
Overensstammer med branschstandarder. DET
FOREGAENDE UTGOR DE ENDA
GARANTIERNA SOM LAMNAS AV EVERBRIDGE
UNDER DETTA AVTAL OCH EVERBRIDGE
FRISKRIVER SIG UTTRYCKLIGEN FRAN ALLA
ANDRA GARANTIER AV NAGOT SLAG,
OAVSETT OM UTTRYCKLIGA,
UNDERFORSTADDA, LAGSTADGADE ELLER
ANNAT, GARANTIER FOR SALJBARHET ELLER
LAMPLIGHET FOR ETT VISST ANDAMAL, | DEN
MAXIMALA UTSTRACKNING SOM TILLATS
ENLIGT GALLANDE LAG.
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Disclaimer. EVERBRIDGE DOES NOT
WARRANT THAT THE SOLUTION WILL
OPERATE ERROR FREE OR WITHOUT
INTERRUPTION. WITHOUT LIMITING THE
FOREGOING, IN NO EVENT SHALL
EVERBRIDGE HAVE ANY LIABILITY FOR
PERSONAL INJURY (INCLUDING DEATH)
OR PROPERTY DAMAGE ARISING FROM
FAILURE OF THE SOLUTION TO DELIVER
AN  ELECTRONIC = COMMUNICATION,
HOWEVER CAUSED AND UNDER ANY
THEORY OF LIABILITY, EVEN |IF
EVERBRIDGE HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

SMS Transmission. CLIENT
ACKNOWLEDGES THAT THE USE OF
SHORT MESSAGING SERVICES (“SMS”),
ALSO KNOWN AS TEXT MESSAGING, AS A
MEANS OF SENDING MESSAGES
INVOLVES A REASONABLY LIKELY
POSSIBILITY FROM TIME TO TIME OF
DELAYED, UNDELIVERED, OR
INCOMPLETE MESSAGES AND THAT THE
PROCESS OF TRANSMITTING SMS
MESSAGES CAN BE UNRELIABLE AND
INCLUDE MULTIPLE THIRD PARTIES THAT
PARTICIPATE IN THE TRANSMISSION
PROCESS, INCLUDING MOBILE NETWORK

OPERATORS AND INTERMEDIARY
TRANSMISSION COMPANIES.
ACCORDINGLY, EVERBRIDGE

RECOMMENDS THAT SMS MESSAGING
NOT BE USED AS THE SOLE MEANS OF
COMMUNICATION IN AN EMERGENCY
SITUATION.

INDEMNIFICATION.

By Client. Client shall defend, indemnify and
hold Everbridge harmless against any loss or
damage (including reasonable attorneys’
fees) incurred in connection with any third
party claim, suit or proceeding (“Claim”)
arising out of any data sent, posted or
otherwise transmitted via the Solution by
Client or Contacts, or any breach by Client of
Clauses 3 or 6.

By Everbridge. Everbridge shall defend,
indemnify and hold Client harmless from and
against any Claim against Client alleging that
the Solution as provided hereunder infringes
an issued patent or other IP Right. If (x) any
aspect of the Solution is found or, in
Everbridge’s reasonable opinion is likely to be
found, to infringe upon the IP Right of a third
party or (y) the continued use of the Solution
is enjoined, then Everbridge will promptly and
at its own cost and expense at its option: (i)
obtain for Client the right to continue using the
Solution; (ii) modify such aspect of the
Solution so that it is non-infringing; or (iii)
replace such aspect of the Solution with a non-
infringing functional equivalent. If, after all
commercially reasonable efforts, Everbridge
determines in good faith that options (i) - (iii)
are not feasible, Everbridge will remove the
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Friskrivning. EVERBRIDGE GARANTERAR INTE
ATT LOSNINGEN KOMMER ATT FUNGERA
FELFRITT ELLER UTAN AVBROTT. UTAN
BEGRANSNING AV DET FOREGAENDE SKA
EVERBRIDGE INTE | NAGOT FALL ANSVARA
FOR PERSONSKADA (INBEGRIPET DODSFALL)
ELLER SKADA PA EGENDOM SOM HARROR
FRAN ATT LOSNINGEN INTE KAN LEVERERA
ELEKTONISK KOMMUNIKATION, OAVSETT
ORSAK OCH GRUND FOR ANSVAR, AVEN OM
EVERBRIDGE HAR INFORMERATS OM RISKEN
FOR SADAN SKADA.

SMS-6verféring. KUND  BEKRAFTAR  ATT
ANVANDNING AV  SHORT MESSAGING
SERVICES ("SMS”), AVEN KANT SOM
TEXTMEDDELANDEN, SOM ETT SATT ATT
SKICKA  MEDDELANDEN INNEBAR EN
SANNOLIK RISK FOR ATT, FRAN TID TILL
ANNAN, MEDDELANDEN LEVERERAS MED
FORDROJNING, INTE KAN LEVERERAS ELLER
LEVERERAS OFULLSTANDIGA OCH ATT
PROCESSEN FOR SANDNING AV SMS-
MEDDELANDEN KAN VARA OPALITLIG OCH
INKLUDERA FLERA TREDJE PARTER SOM
DELTAR | OVERFORINGSPROCESSEN,
INKLUSIVE MOBILNATSOPERATORER OCH
FORMEDLANDE OVERFORINGSFORETAG.
FOLJAKTLIGEN REKOMMENDERAR
EVERBRIDGE ATT SMS-MEDDELANDEN INTE
ANVANDS SOM ENDA SATT ATT
KOMMUNICERA PA | EN NODSITUATION.

SKADESLOSHET.

Av Kunden. Kunden ska forsvara, ersatta och halla
Everbridge skadeslést mot forlust eller skada
(inklusive rimliga advokatkostnader) som
uppkommer i samband med tredje parts krav,
stdmning eller rattsliga atgarder("Krav”’) som
uppstar pa grund av att data skickas, postas eller
Overférs pa annat satt via Losningen av Kunden
eller Kontakter, eller Kundens brott mot punkten 3
eller 6.

Av Everbridge. Everbridge ska férsvara, ersatta och
halla Kunden skadeslds fran och mot Krav riktade
mot Kunden om att Lésningen enligt vad som anges
harunder gor intrang i ett utfardat patent eller annan
IP-rattighet. Om (x) nagon del av Losningen anses,
eller enligt Everbridges skaliga bedémning sannolikt
kommer att anses, gora intrang i tredje parts IP-
rattighet eller (y) den fortsatta anvandningen av
Lésningen blir férbjuden, kommer Everbridge
omgaende och pa egen bekostnad och pa eget val:
(i) inhamta ratt for Kunden att fortsatta anvanda
Lésningen; (i) modifiera sadan del av Lésningen sa
att den inte gor intrang; eller (iii) ersatta sadan del
av Loésningen med en motsvarande funktionalitet
som inte gor intrang. Om Everbridge, efter alla
kommersiellt rimliga anstréangningar, i god tro
beslutar att alternativen (i) — (iii) inte &r magjliga, ska
Everbridge ta bort de delar i Lésningen som goér
intrdng och aterbetala till Kunden pa pro rata basis
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infringing items from the Solution and refund
to Client on a prorata basis any prepaid
unused fees paid for such infringing element.
The remedies set forth in this Clause 9.2 are
Client's exclusive remedy for Claims for
infringement of an IP Right. Everbridge shall
have no obligation or liability for any claim
pursuant to this Clause to the extent arising
from: (i) the combinations, operation, or use of
the Solution supplied under this Agreement
with any product, device, or software not
supplied by Everbridge to the extent the
combination creates the infringement; (ii) the
unauthorized alteration or modification by
Client of the Solution; or (iii) Everbridge’s
compliance with Client's designs,
specifications, requests, or instructions
pursuant to an engagement for Everbridge
Professional Services relating to the Solution
to the extent the claim of infringement is based
on the foregoing.

Indemnification Process. The indemnifying
party’s obligations under this Clause 9 are
contingent upon the indemnified party (a)
promptly giving notice of the Claim to the
indemnifying party once the Claim is known;
(b) giving the indemnifying party sole control
of the defence and settlement of the Claim
(provided that the indemnifying party may not
settle such Claim unless such settlement
unconditionally releases the indemnified party
of all liability and does not adversely affect the
indemnified party’s business or service); and
(c) providing the indemnifying party all
available information and reasonable
assistance.

LIABILITY LIMITS.

All warranties conditions and other terms
implied by statue or common law are, to the
fullest extent permitted by law, excluded from
this Agreement.

Subject to Clause 10.3, neither Party shall be
liable for any indirect, or consequential
damages.

Nothing in this Agreement shall limit or
exclude liability for death or personal injury
caused by negligence, fraud or any other
liability which may not properly be limited or
excluded by applicable law.

Subject to its indemnification obligations in
Clause 9.2, and Clause 10.3, Everbridge’s
aggregate liability under or in connection with
this agreement shall not (whether in tort,
contract, breach of statutory duty or otherwise)
exceed a sum equal to the amount actually
paid by Client to Everbridge hereunder during
the 12 month period prior to the event giving
rise to such liability. Client understands and
agrees that these liability limits reflect the
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alla férbetalda, oanvanda avgifter for sddana delar
som gor intrang. De atgarder som anges i denna
punkt 9.2 ar Kundens exklusiva rattsmedel for Krav
avseende intrang i en IP-rattighet. Everbridge ska
inte ha nagon skyldighet eller ansvar fér nagot krav
enligt denna punkt i den utstrackning som harror
fran: (i) kombinationerna, driften eller anvandningen
av Losningen som tillhandahdlls enligt detta Avtal
med nagon produkt, enhet eller programvara som
inte levererats av Everbridge i den man
kombinationen orsakar intranget; (ii) obehdrig
andring eller modifiering av Losningen av Kunden;
eller (iii) Everbridges uppfyllelse av Kundens
design,  specifikationer,  forfragningar  eller
instruktioner enligt engagemangspecifikationen for
Everbridge Professionella Tjanster avseende
Ldsningen i den utstrackning pastaendet om intrang
ar baserat pa det foregaende.

Skadesldshetsprocess. Den skadevallande partens
skyldigheter enligt denna punkt 9 &r avhangigt av att
den skadelidande parten (a) omgaende meddelar
den skadevallande parten om Kravet nar Kravet
blivit kant; (b) ger den skadevallande parten ensam
kontroll over férsvaret och forlikningen av Kravet
(forutsatt att den skadevallande parten inte
accepterar en forlikning av sadant Krav om inte
sadan  forlikning  ovillkorligen  befriar den
skadelidande parten fran allt ansvar och inte
paverkar den skadelidande partens verksamhet
eller tjanst negativt); och (c) tillhandahaller den
skadevallande parten all tillganglig information och
rimlig hjalp.

ANSVARSBEGRANSNINGAR.

Alla garantier och andra villkor som féljer av lag,
praxis eller sedvana ar, i den utstrackning som
lagen tillater, undantagna fran detta Avtal.

Med forbehall for punkt 10.3 &r ingen Part ansvarig
for indirekta skador eller foljdskador.

Ingenting i detta Avtal ska begransa eller utesluta
ansvar for dodsfall eller personskada som orsakats
av vardsloshet, bedrageri eller annat ansvar som
inte far begransas eller uteslutas enligt géllande lag.

Med forbehall for skadeléshetsatagandena i punkt
9.2 och punkt 10.3 ska Everbridges sammanlagda
ansvar enligt eller i samband med detta Avtal inte
(oavsett om det grundas i skadestand, kontrakt,
brott mot lagstadgad skyldighet eller annat)
Overstiga en summa motsvarande det belopp som
faktiskt betalats av Kunden till Everbridge enligt
detta Avtal under 12-manadersperioden fore den
héndelse som gav upphov till sadant ansvar.
Kunden forstar och accepterar att dessa
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allocation of risk between the Parties and are
essential elements of the basis of the bargain,
the absence of which would require
substantially different economic terms.

INSURANCE.

Everbridge will maintain during the term of this
Agreement the following coverages: (i)
General Liability insurance, with liability limits
of at least £3,000,000; (ii) Professional
Liability coverage with limits of at least
£3,000,000; and (iii) workers’ compensation
insurance as required by the state or local law
in which the work is performed. Upon request
by Client, Everbridge shall provide Client a
certificate of insurance evidencing such
coverages.

MISCELLANEOUS.

Non-Solicitation. As additional protection for
Everbridge’s proprietary information, for so
long as this Agreement remains in effect, and
for one year thereafter, Client agrees that it
shall not, directly or indirectly, solicit, hire or
attempt to solicit any employees of
Everbridge; provided, that a general
solicitation to the public for employment is not
prohibited under this Clause.

Force Majeure; Limitations. Everbridge shall
not be responsible for performance under this
Agreement to the extent precluded by
circumstances beyond Everbridge’s
reasonable control, including without limitation
acts of God, acts of government, flood, fire,
earthquakes, civil unrest, acts of terror, labour
problems, regional technology interruptions,
or denial of service attacks. The Solution
delivers information for supported Contact
paths to public and private networks and
carriers, but Everbridge cannot guarantee
delivery of the information to the recipients.
Final delivery of information to recipients is
dependent on and is the responsibility of the
designated public and private networks or
carriers.

Waiver; Severability. The failure of either Party
hereto to enforce at any time any of the
provisions or terms of this Agreement shall in
no way be considered to be a waiver of such
provisions. If any provision of this Agreement
is found by any court or other authority of
competent jurisdiction to be invalid, illegal or
unenforceable, that provision shall, to the
extent required, be deemed deleted or
revised, and the remaining provisions shall
continue in full force and effect to the
maximum extent possible so as to give effect
to the intent of the parties.

Assignment. Neither party may assign this
Agreement to any third party except upon the
other Party’s prior written consent, which
consent shall not be unreasonably withheld or
delayed; provided, that no such consent shall
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ansvarsbegransningar speglar fordelningen av
riskerna mellan Parterna och utgdr vasentliga delar
av grunden for affaren, avsaknaden av dessa skulle
medféra vasentligen annorlunda ekonomiska villkor.

FORSAKRING. Under Avtalets léptid kommer
Everbridge att inneha féljande forsakringsskydd: (i)
Generell ansvarsférsakring, med ett
forsakringsskydd om minst £3.000.000; (i)
yrkesansvarsforsakring med ett férsakringsskydd
om minst £3,.000.000; och (iii) arbetstagares
ersattningsforsakring enligt nationell eller lokal
lagstiftning dar arbetet utfors. Pa begaran av Kund
ska Everbridge tillhandahalla Kunden ett

forsakringsbrev som bevisar sadant
forsakringsskydd.

OVRIGT.

Icke-varvning. Som  ytterligare  skydd  for

Everbridges proprietara information, sa lange som
detta Avtal ar i kraft och for ett ar darefter,
accepterar Kunden att denne inte far, direkt eller
indirekt, varva, anstélla eller férsoka varva nagon
anstalld hos Everbridge; dock att en allman
uppmaning till allmanheten om att ta anstallning inte
ar forbjuden enligt denna punkt.

Force Majeure; Begransningar. Everbridge ska inte
ansvara for fullgérande av detta Avtal i den
utstrackning som Everbrigde hindras att fullgéra
Avtalet av omstandigheter bortom Everbridges

rimliga kontroll, inklusive utan begransning,
myndighetsingripande,  dversvamning, brand,
jordbéavningar, upplopp, terrorism,

arbetsmarknadskonflikt, regionala tekniska avbrott
eller denial-of-service (DoS) attacker. Ldsningen
ger information fér understédda Kontaktkanaler till
offentliga och privata natverk och operatérer men
Everbridge kan inte garantera att informationen
lamnas till mottagarna. Slutlig leverans av
information till mottagare ar beroende av, och ar, de
utsedda offentliga och privata natverkens eller
operatdrernas ansvar.

Avstaende; Avtalsbestammelsers ogiltighet.
Underlatenhet av nagon av Parterna att vid nagot
tillfalle krava fullgorelse enligt nagon av
bestdmmelserna eller villkoren i detta Avtal ska inte
pa nagot satt anses utgora ett avstaende fran sadan
rattighet. Om nagon bestdmmelse i detta Avtal
bedéms vara ogiltig, olaglig eller ej verkstéllbar av
domstol eller annan behdrig myndighet ska
bestammelsen i den utstrackning som kravs anses
vara ogiltig eller reviderad och de Ovriga
bestammelserna ska fortsatta att galla i storsta
mojliga utstrackning i enlighet med parternas avsikt.

Overlatelse. Ingendera part far dverlata detta Avtal
till en tredje part utan den andra Partens foregaende
skriftliga samtycke, vilket samtycke inte orimligt ska
vagras eller forsenas; dock att sddant samtycke inte
ska kravas for det fall en dverlatelse sker till ett
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be required in the event of an assignment to
an Affiliate or to a successor-in-interest to the
business of the assigning Party resulting from
a merger, reorganization, or sale of all or
substantially all such Party’'s assets.
Notwithstanding the above, neither Party shall
assign this Agreement to any third party which
is a competitor of the other Party.

Governing Law; Attorney’s Fees. This
Agreement shall be governed and construed
in accordance with Swedish laws and the
Parties submit to the non-exclusive jurisdiction
of the courts of Sweden. The U.N. Convention
on Contracts for the International Sale of
Goods shall not apply. The prevailing party in
any action arising out of this Agreement shall
be entitled to its reasonable attorneys’ fees
and costs.

Notices. Legal notices (e.g., claimed breach or
termination) to be provided under this
Agreement shall be delivered in writing (a) in
person, (b) by nationally recognized overnight
delivery service, or (c) by registered prepaid
post to the other party as set forth on the
signature page hereto. All legal notices shall
be deemed to have been given upon receipt
or, if under (c), two (2) business days after
being deposited in the mail. Either party may
change its address by giving notice of the new
address to the other party pursuant to this
Clause and identifying the effective date of
such change. Everbridge may provide all other
notices to Client’s billing contact on the Client
Registration Form or, with respect to
availability, upgrades or maintenance of the
Solutions, to the Everbridge Support Center.

Marketing. Client consents to Everbridge
referencing Client's name as an Everbridge
Client in Everbridge publications, its website,
and other marketing materials.

Rights of Third-Parties. A person who is not a
party to this agreement shall not have any
rights under or in connection with it under the
Contracts (Rights of Third Parties) Act 1999.

Anti-corruption. Both Parties shall comply with
all applicable laws, statutes, and regulations,
relating to antibribery and anti-corruption,
including but not limited to, the Bribery Act
2010.

General. This Agreement, including its
Exhibits and any Quote, constitutes the entire
agreement between the Parties and
supersedes all other agreements and
understandings between the Parties, oral or
written, with respect to the subject matter
hereof, including any  confidentiality
agreements. This Agreement shall not be
modified or amended except by a writing
signed by both Parties. ANY NEW TERMS OR
CHANGES INTRODUCED IN A PURCHASE
ORDER OR OTHER DOCUMENT ARE VOID
AND OF NO FORCE OR EFFECT.

12.5

12.6

12.7

12.8

12.9

12.10

Narstdende Bolag eller till en férvarvare av den
Overlatande Partens verksamhet som sker genom
fusion, omorganisation eller férséljning av sadan
Parts alla eller vasentligen alla tillgangar. Oaktat det
féregaende far ingendera av Parterna dverlata detta
Avtal till en tredje person som ar en konkurrent till
den andra Parten.

Lagval; Advokatkostnader. Detta avtal ska omfattas
av och tolkas i enlighet med svensk lag och Parterna
underkastar sig de icke-exklusiva domstolarna i
Sverige.. FN-konventionen angaende avtal om
internationella kdp av varor ager inte tillampning.
Den vinnande parten i nagot arende/férfarande som
harror fran detta Avtal ska vara berattigad till sina
rimliga advokatkostnader.

Meddelanden. Juridiska meddelanden (t.ex. pastatt
brott eller uppsagning) som ska tillhandahallas
enligt detta Avtal ska levereras skriftigen (a)
personligen, (b) genom nationellt erkant bud &ver
natten, eller (c) genom férbetalt rekommenderat
brev till den andra parten sd som anges pa
signatursidan hartill. Alla juridiska meddelanden ska
anses ha kommit mottagaren tillhanda vid
mottagande eller, om enligt (c), tva (2) arbetsdagar
efter att det har lamnats till postbefordran. Endera
parten far andra sin adress genom att meddela den
nya adressen till den andra parten i enlighet med
denna punkt samt datum fér ikrafttrdédande av saddan
andring. Everbridge far tillhandahalla alla andra
meddelanden till Kundens faktureringskontakt pa
Kundregistreringsformularet eller, nar det galler
tillganglighet, uppgraderingar eller underhall av
Lésningarna, till Everbridge Kundsupport.

Marknadsféring. Kunden samtycker till att
Everbridge refererar till Kundens namn som en
Everbridge Kund i Everbridge publikationer, pa dess
webbsida, och andra marknadsféringsmaterial.

Tredje parts rattigheter. En person som inte ar part
till detta Avtal ska inte ha nagra rattigheter enligt
eller i samband med detta Avtal enligt Contracts
(Rights of Third Parties) Act 1999.

Anti-korruption. Bada Parter ska folja alla tillampliga
lagar, stadgar och férordningar med avseende pa
bestickning och anti-korruption, inklusive men inte
begransat till Bribery Act 2010.

Allmant. Detta Avtal, inklusive dess Bilagor och
Offerter, utgdr hela Avtalet mellan Parterna och
ersatter alla andra avtal och Overenskommelser
mellan Parterna, muntliga eller skriftiga, med
avseende pa de fragor som berérs i detta Avtal,
inklusive eventuella sekretessavtal. Detta Avtal far
inte modifieras eller andras férutom genom en
skriftlig handling undertecknad av bada Parter. NYA
VILLKOR ELLER ANDRINGAR SOM GJORTS | EN
INKOPSORDER ELLER ANNAT DOKUMENT AR
OGILTIGA OCH UTAN VERKAN. EVERBRIDGES
KONFIRMATION AV  MOTTAGANDET AV
SADANT DOKUMENT ELLER ACCEPTANS AV
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12.11

EVERBRIDGE’'S ACKNOWLEDGEMENT OF
RECEIPT OF SUCH DOCUMENT OR
ACCEPTANCE OF PAYMENT SHALL NOT
CONSTITUTE AGREEMENT TO ANY
TERMS OTHER THAN THOSE SET FORTH
IN THIS AGREEMENT. There are no third
party beneficiaries to this Agreement. Any
right, obligation or condition that, by its
express terms or nature and context is
intended to survive the termination or
expiration of this Agreement, shall survive any
such termination or expiration hereof. This
Agreement, and any other document
referencing and governed by this Agreement
may be executed in one or more counterparts,
each of which shall be deemed an original but
which together shall constitute the same
agreement. Each Party agrees to be bound by
its digital or electronic signature, whether
transmitted by fax machine, in the form of an
electronically scanned image (e.g., in .pdf
form), by email, or by other means of e-
signature technology, and each Party agrees
that it shall accept the signature of the other
Party transmitted in such a manner.

This Agreement is drafted in English with a
Swedish ftranslation. In case of any
discrepancies between the English and the
Swedish version, the English version shall
prevail.

12.11

BETALNING SKA INTE UTGORA EN
OVERENSKOMMELSE OM ANDRA VILLKOR AN
DE SOM ANGES | DETTA AVTAL. Det finns ingen
tredje part som ar férmanstagare till detta Avtal.
Varje rattighet, skyldighet eller villkor som, genom
sin uttryckliga term eller natur och kontext ar
avsedda att Overleva uppsagningen eller
upphdrandet av detta Avtal ska dverleva sadan
uppsagning eller upphérande héarav. Detta Avtal och
andra dokument som hanvisas till och regleras av
detta Avtal far upprattas i en eller flera exemplar,
vilka var och en ska betraktas som ett original men
som tillsammans ska utgdéra samma Avtal. Vardera
Part atar sig att vara bunden av sin digitala eller
elektroniska signatur, oavsett om den skickas via
fax, i form av en elektroniskt skannad bild (t.ex. i
PDF-format), genom e-post, eller pa annat satt med
e-signaturteknik, och vardera Part férbinder sig att
acceptera den andra Partens signatur overford pa
ett sadant satt.

Detta Avtal ar upprattat pa engelska med en svensk
Oversattning. Vid eventuella skillnader mellan den
engelska och svenska versionen ska den engelska
versionen aga foretrade.
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EXHIBIT A

Additional Business Terms

The following additional business terms are incorporated
by reference into the Agreement as applicable based on
the particular products and services described on the
Quote.

1.

Types of Notifications. “Priority Notifications” are
communications sent by Client through the Solution
to multiple Contacts via one or multiple
communication paths to advise Contacts of an
immediate or expected emergency or life threatening
condition or critical circumstance, but excluding any
Contact responses thereto. Priority Notifications also
include a reasonable number of test messages sent
on a periodic basis during an annual period. “Non-
Priority Notifications” are communications sent by
Client through the Solution to multiple Contacts via
one or multiple communications paths which are not
characterized as Priority Notifications, and any
Contact responses to such communications or to any
Priority Notifications.

Messaging Minutes. For the Mass Notification
Solution, Clients must purchase units of usage
(“Messaging Minutes”) to send Non-Priority
Notifications. No Messaging Minutes shall be required
to send domestic Priority Notifications, push
notifications or email messages. The domestic
country is considered to be the country of the Client’s
registered office address in this Agreement. Unused
Messaging Minutes expire at the end of the annual
billing period under the applicable Quote, and are not
refundable. If Client has “Unlimited Use” as identified
on the applicable Quote, such unlimited use does not
include confernce minutes, or international usage,
which must be purchased separately.

Usage. Messaging Minutes shall be calculated as
follows:

« For text messages, one Message Minute for each
146 characters or portion thereof.

« For voice messages, one Message Minute per
minute or portion of a minute of the voice message.
« For Conference minutes, one Message Minute per
minute or portion of a minute of the voice call or
message.

& Additional charges may apply for international
notifications.

Priority Notification Review. For Clients purchasing
the Mass Notification Solution, Everbridge may
review message content to verify that messages have
been appropriately characterized as Priority
Notifications. If Client has not characterized a
message appropriately, then Everbridge may
recharacterize the message in its reasonable
judgment, and apply Messaging Minutes in
accordance with the above Usage allocations.
Client's intentional mischaracterization of Priority
Notifications, or mischaracterization of more than
three Priority Notifications in a twelve-month period,

BILAGA A

Ytterligare Affarsvillkor

Foljande ytterligare affarsvillkor ar inférlivade i Avtalet genom
hanvisning i Avtalet, tillampliga pa de sarskilda produkter och
tjanster beskrivna i Offerten.

1.  Typer av Meddelanden. "Prioriterade Meddelanden” ar
meddelanden skickade av Kunden genom L&sningen till
flera Kontakter via en eller flera kommunikationskanaler
for att underratta Kontakter om en omedelbar eller
forvantad nddsituation eller livshotande tillstand eller
kritisk omstandighet, men exkluderat Kontaktsvar dartill.
Prioriterade Meddelanden inkluderar aven ett rimligt
antal testmeddelanden skickade pa en periodisk basis
under en arlig period. "Icke-prioriterade Meddelanden” ar
meddelanden skickade av Kunden genom Ldsningen till
flera Kontakter via en eller flera kommunikationskanaler
som inte karaktariseras som Prioriterade Meddelanden,
och Kontaktsvar till sddana meddelanden eller till
Prioriterade Meddelanden.

2. Meddelandeminuter (kommunikationskostnader). For
Massmeddelandelésningen maste  Kunden, kopa
enheter for anvandning ("Meddelandeminuter”) foér att

skicka Icke-prioriterade Meddelanden. Inga
Meddelandeminuter debiteras for inrikes Prioriterade
Meddelanden, push-meddelanden eller e-

postmeddelanden. Kundens registrerade adress och
land avgor vad som anses vara inrikes meddelanden.

Oanvanda Meddelandeminuter I6per ut vid utgangen av
den arliga faktureringsperioden enligt den tillampliga
Offerten och aterbetalas ej. Om Kunden har
"Obegransad Anvandning” enligt i den tillampliga
Offerten, ska sadant obegrdnsat anvandande inte
inkludera  instabridgeminuter  eller  internationell
anvandning, vilka maste kdpas separat.

3.  Anvandning. Meddelandeminuter ska berdknas enligt
féljande:
& For textmeddelanden, en Meddelandeminut foér varje
146 tecken eller del darav.
% For rostmeddelanden, en Meddelandeminut per minut
eller del av en minut av réstmeddelandet.
& FoOr konferenssamtalsminuter, en Meddelandeminut
per minut eller del av minut av samtalstiden eller
meddelandet.
« Ytterligare avgifter kan tillkomma fér internationella
meddelanden.

4. Granskning av Prioriterade Meddelande. For Kunder
som koper Massmeddelandelésningen far Everbridge
granska meddelandets innehall for att verifiera att
meddelanden har markerats pa lampligt satt som
Prioriterade Meddelanden. Om Kunden inte har markerat
ett meddelande pa lampligt satt far Everbridge markera
om meddelandet enligt sin skaliga beddmning och
tillampa Meddelandeminuter i enlighet med ovanstaende
Anvandningsfordelning. Kundens avsiktliga felmarkering
av Prioriterade Meddelanden eller felmarking av fler &n
tre Prioriterade Meddelanden under en
tolvmanadersperiod ska utgbéra en  vasentlig
férsummelse enligt detta Avtal.
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shall constitute a material default under this
Agreement.

Data Feeds. Notwithstanding anything to the contrary
in this Agreement, to the extent that Client has
purchased or accesses Data Feeds, such feeds are
provided solely on an “AS IS” and “AS AVAILABLE”
basis and Everbridge disclaims any and all liability of
any kind or nature resulting from any inaccuracies or
failures with respect to such Data Feeds. The sole
and exclusive remedy for any failure, defect, or
inability to access the content of such Data Feed shall
be to terminate the Data Feed with no further
payments due. “Data Feed” means data content
licensed or provided by third parties to Everbridge and
supplied to Client in connection with the Solution (e.g.,
third party maps and situational intelligence).

Incident Management/IT Alerting. For Clients
purchasing the Incident Management or IT Alerting
Solution, unless designated as unlimited: (a) Clients
may only designate the number of Users set forth on
the Quote, and such individuals shall only have the
access rights pursuant to such designation and role;
(b) Incident Administrators shall have the ability to
build incident templates, report on incidents, and
launch incident notifications; (c) Incident Operators
shall only have the ability to launch or manage
incidents; (d) IT Alerting Users shall have the ability to
build, launch or manage incidents as well as
participate in an on-call schedule to receive IT outage
notifications, and (e) Client shall be provided the
number of incident templates purchased pursuant to
the Quote. “Incident Administrator” means an
individual who is authorized by Client as an
organizational administrator for the Incident
Management or |IT Alerting Solution. “Incident
Operator” means an individual who is authorized by
Client as an operator of the Incident Management or
IT Alerting Solution.

Datafléden. | den utstrackning Kunden har kopt eller fatt
atkomst till Datafloden, tillhandahalls sadana fléden
uteslutande pa en "I BEFINTLIGT SKICK” eller "SOM
TILLGANGLIG” basis och Everbridge friskriver sig fran
allt ansvar av varje slag eller natur som beror pa
felaktigheter eller brister med avseende pa sadana
Datafléden. Det féregaende galler om inte annat anges i
detta Avtal. Det enda och exklusiva rattsmedlet for
brister, defekter eller oformaga att komma at innehallet
till sadant Dataflode ska vara att sdga upp Dataflodet
utan att erlagga ytterligare betalningar. "Datafléde” avser
datainnehall som licenseras eller tillhandahalls av tredje
part till Everbridge och levereras till Kunden i samband
med Lésningen (tredjepartskartor, och
situationsrapporter).

Incidenthantering/IT-varning. For Kunder som koper
Incidenthantering eller IT-varningslésning, om inte
angiven som obegransad: (a) Kunder far enbart ange det
antal Anvandare som anges i Offerten och sadana
enskilda personer ska enbart ha atkomstrattigheter enligt
sadant angivande och roll; (b) Incidentadministratorer
ska ha mdjlighet att bygga incidentmallar, rapportera
incidenter och lansera handelsemeddelanden; (c)
Incidentoperatorer ska endast ha mdjlighet att lansera
eller hantera incidenter; (d) IT-varningsanvandare ska ha
mojlighet att bygga, lansera eller hantera incidenter samt
delta i ett jourschema for att fa meddelande om IT-
avbrott, och (e) Kunden ska tillhandahallas antalet
incidentmallar som kopts enligt Offerten.
"Incidentadministratér” avser en enskild person som ar
befullmaktigad av Kunden som
organisationsadministratér for Incidenthanteringen eller
IT-varningslésningen.  “Incidentoperatdr” avser en
enskild person som ar befullmaktigad av Kunden som
operator av Incidenthanteringen eller IT-
varningslésningen.
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EXHIBIT B

GDPR Requirements

The following terms are incorporated by reference into the
Agreement as applicable with respect to any Client Data
that is subject to the requirements of the GDPR (“Covered
Data”).

1. Confidentiality of Processing. Everbridge shall
ensure that any person that it authorizes to process
Covered Data (including Everbridge's staff, agents
and subcontractors) (an “Authorized Person”) shall
be subject to a strict duty of confidentiality (whether
a contractual duty or a statutory duty), and shall not
permit any person to process Covered Data who is
not under such a duty of confidentiality. Everbridge
shall ensure that all Authorized Persons process
Covered Data only as necessary for the purposes
permitted under the Agreement.

2.  Security. Everbridge shall implement appropriate
technical and organizational measures to protect
Covered Data (i) from accidental or unlawful
destruction, and (ii) loss, alteration, unauthorized
disclosure of, or access to the Data (a “Security
Incident”). Such measures shall have regard to the
state of the art, the costs of implementation and the
nature, scope, context and purposes of processing
as well as the risk of varying likelihood and severity
for the rights and freedoms of natural persons. Such
measures shall include, as appropriate:

(a) the pseudonymisation of personal data;

(b) the ability to ensure the ongoing confidentiality,
integrity, availability, and resilience of processing
systems and services;

(c) the ability to restore the availability and access to
personal data in a timely manner in the event of a
physical or technical incident; and

(d) a process for regularly testing, assessing, and
evaluating the effectiveness of technical and
organizational measures for ensuring the security of
the processing.

3. Subprocessing. Everbridge shall not subcontract
any processing of the Data to a third party
subprocessor without the prior written consent of
Client, except as set forth in this Section 3. Client
consents to Everbridge engaging third party
subprocessors to process Covered Data provided
that: (i) Everbridge provides at least thirty (30) days'
prior notice of the addition or removal of any
subprocessor (including details of the processing it
performs or will perform), which may be given by
posting details of such addition or removal at the
following URL: https://www.everbridge.com/wp-
content/uploads/2018/02/Everbridge-Sub-Processor-
List-for-GDPR-2.2.2018-Final.pdf; (ii) Everbridge
imposes data protection terms on any subprocessor
it appoints that protect Covered Data to the same
standard provided for by these terms; and (iii)
Everbridge remains fully liable for any breach of
these terms that is caused by an act, error or
omission of its subprocessor. If Client refuses to
consent to Everbridge's appointment of a third party
subprocessor on reasonable grounds relating to the
protection of Covered Data, then either Everbridge

BILAGA B

GDPR Ansprak

Féljande villkor &r inkorporerade genom hénvisning i Avtalet
och é&r tilldmpliga pad Kunduppgifter som omfattas av GDPR
("Skyddade Personuppgifter”).

1. Sekretess vid Behandling. Everbridge ska se till sa att
alla personer som ar bemyndigade att behandla
Skyddade Personuppgifter (inklusive Everbridges
personal, agenter och underleverantorer ) (en
"Bemyndigad Person”) ska vara underkastade en strikt
tystnadsplikt (oavsett om det ar en kontraktuell eller
lagstadgad skyldighet), och ska inte tillata nagon som
inte ar underkastad sadan tystnadsplikt att behandla
Skyddade Personuppgifter. Everbridge ska tillse att alla
Bemyndigade Personer som behandlar Skyddade
Personuppgifter gor detta endast i den omfattning som
ar nodvandig fér andamalen med Avtalet.

2.  Séakerhet. Everbridge ska implementera
andamalsenliga tekniska och organisatoriska atgarder
for att skydda de Skyddade Personuppgifterna (i) fran
misstags- eller olovlig forstorelse, och (ii) forlust,
andring, obehdrigt avsldjande av, eller tillgang till
Personuppgifter (en "Sakerhetsincident”). Sadana
atgarder ska ta hansyn till den senaste tekniken,
kostnaderna fér implementeringen och arten,
omfattningen, sammanhanget och andamalen med
behandlingen, liksom risken, av varierande sannolikhet
och allvar, for fysiska personers rattigheter och friheter.
Sadana atgarder ska i forekommande fall inkludera:
(a) pseudonymisering av personuppgifter;

(b) formagan att fortidpande sékerstélla konfidentialitet,
integritet, tillganglighet och motstandskraft hos
behandlande system och tjanster;

(c) formagan att aterstalla tillganglighet och tillganag till
personuppgifter i rimlig tid vid en fysisk eller teknisk
incident; och

(d) en process for att regelbundet testa, undersdka och
utvardera effektiviteten hos de tekniska och
organisatoriska atgarder som ska sékerstalla
behandlingens sakerhet.

3. Underbehandling. Everbridge ska inte, bortsett fran
vad som foljer av detta avsnitt 3, anlita en tredje part att
behandla Personuppgifter utan Kundens fortida skriftliga
godkannande. Kunden samtycker till att Everbridge
anlitar en tredje part som personuppgiftsbitrade for att
behandla Skyddade Personuppgifter forutsatt att: (i)
Everbridge meddelar minst trettio (30) dagar i férvag om
tillsattning eller borttagning av ett personuppgiftsbitrade
(inklusive detaljer om den behandling som utfors eller
kommer att utféras), vilket kan lamnas genom tilllagg
eller borttagning pa foljande ULR:
https://www.everbridge.com/wp-
content/uploads/2018/02/Everbridge-Sub-Processor-
List-for-GDPR-2.2.2018-Final.pdf; (ii) Everbridge
alagger varje personuppgiftsbitrdde som utses att
skydda Skyddade Personuppgifter i samma
utstrackning som framgar av dessa villkor; och (iii)
Everbridge forblir fullt ansvarig for eventella avtalsbrott
som orsakas av handling, fel eller utelamnande av ett
personuppgiftsbitrdade. Om Kunden pa skalig grund
hanforlig till skydd for Skyddade Personuppgifter,vagrar
att godkanna ett personuppgiftsbitrade utsett av
Everbridge, far Everbridge inte utse
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will not appoint the subprocessor or Client may elect
to suspend or terminate the Agreement without
penalty.

Cooperation and Data Subjects' Rights.
Everbridge shall provide all reasonable and timely
assistance to Client (at Client's expense) to enable
Client to respond to: (i) any request from a data
subject to exercise any of its rights under applicable
Privacy Laws (including its rights of access,
correction, objection, erasure and data portability, as
applicable); and (ii) any other correspondence,
enquiry or complaint received from a data subject,
regulator or other third party in connection with the
processing of Covered Data. If any such request,
correspondence, inquiry or complaint is made
directly to Everbridge, Everbridge shall promptly
inform Client providing full details of the same.

Data Protection Impact Assessment. If
Everbridge believes or becomes aware that its
processing of Covered Data is likely to result in a
high risk to the data protection rights and freedoms
of data subjects, it shall promptly inform Client and
(at Client's expense) provide Client with all such
reasonable and timely assistance as Client may
require in order to conduct a data protection impact
assessment and, if necessary, consult with its
relevant data protection authority.

Security incidents. Upon becoming aware of a
Security Incident, Everbridge shall inform Client
without undue delay and shall provide all such timely
information and cooperation as Client may
reasonably require in order for Client to fulfil its data
breach reporting obligations under (and in
accordance with the timescales required by)
applicable Privacy Laws. Everbridge shall further
take all such measures and actions as are
necessary to remedy or mitigate the effects of the
Security Incident for which Everbridge is responsible
and shall keep Client informed of all developments in
connection with the Security Incident.

Audit. Client acknowledges that Everbridge is
regularly audited against SSAE 16 SOC 2 standards
by independent third party auditors. Upon request,
Everbridge shall provide a summary copy of its audit
reports to Client and a completed security
questionnaire. Such information shall be subject to
the confidentiality provisions of the Agreement. To
the extent expressly required in writing by a
competent data protection authority or following a
Security Incident involving Covered Data, Everbridge
shall permit Client (or its appointed third party
auditors) to audit Everbridge's compliance with these
terms and the data privacy provisions of the
Agreement, and shall make available to Client such
information, systems, and staff as may be
reasonably necessary for Client (or its third party
auditors) to conduct such audit. Everbridge
acknowledges that Client (or its third party auditors)
may enter its premises for the purposes of
conducting such audit, provided that Client gives
Everbridge reasonable prior notice of its intention to
audit, enters into a mutually agreed statement of
work with Everbridge that defines the scope of the
audit, conducts its audit over a period of no more

personuppgiftsbitradet eller sa kan Kunden vélja att
pausa eller avsluta Avtalet utan att riskera pafoljd.

Samarbete och Registrerades Rattigheter.
Everbridge ska tillhandahalla rimlig och snabb hjalp till
Kunden (pa Kundens bekostnad) for att mojliggora att
Kunden kan svara pa: (i) en begéran fran en registrerad
att utéva nagon av sina réattigheter enligt géllande
integritetslagar (inklusive ratten till atkomst, rattelse,
invandning, radering och dataportabilitet, i
férekommande fall); och (ii) annan korrespondens,
forfraga eller klagomal som mottagits av en registrerad,
tillsynsmyndighet eller annan tredje part i samband med
behandlingen av Skyddade Personuppgifter. Om sadan
begaran, korrespondens, forfragan eller klagomal gors
direkt till Everbridge ska Everbridge omedelbart
informera Kunden och tillhandahalla fullstandiga
uppgifter darom.

Konsekvensbeddmning. Om Everbridge tror eller blir
medveten om att dess behandling av Skyddade
Personuppgifter sannolikt kommer att medféra en hog
risk for de registrerades rattigheter och frineter, ska
denne omedelbart informera Kunden och (pa Kundens
bekostnad) ge Kunden all sddan rimlig och snabb hjalp
som Kunden kan behdva for att kunna genomféra en
konsekvensbedémning av dataskyddet och vid behov
samrada med sin relevanta dataskyddsmyndighet.

Sakerhetsincidentet. Efter att ha blivit medveten om
en sakerhetsincident ska Everbridge informera Kunden
utan onddigt dréjsmal och tillhandahalla all sadan
aktuell information och samarbete som Kunden rimligen
kan krava for att Kunden ska kunna uppfylla sin
personuppgiftsincidentsrapportering enligt (och i
enlighet med gallande tidsramar) tillampliga
integritetsslagar. Everbridge ska vidare vidta alla
sadana atgarder som ar nédvandiga for att avhjalpa
eller minimera effekterna av den
personuppgiftssincident som Everbridge ansvarar for
och ska hélla Kunden informerad om all utveckling i
samband med Personuppgiftsincidenten.

Granskning. Kunden medger att Everbridge
regelbundet granskas mot SSAE 16 SOC 2-standarder
av oberoende tredjepartsrevisorer. Everbridge ska pa
begaran tillhandahalla en sammanfattande kopia av
revisionsrapporterna till Kunden och ett komplett
sakerhetsformular. Saddan information ska omfattas av
avtalets sekretessbestdammelser. | den utstréackning det
kravs enligt en uttrycklig skriftlig begéran av en behdrig
dataskyddsmyndighet eller efter en
personuppgiftsincident som omfattar Skyddade
Personuppgifter, ska Everbridge tillata Kunden (eller
dess utsedda tredjepartrevisorer) att Everbridge
Overensstammelse med dessa villkor och
bestdmmelserna om integritetsskydd i Avtalet, och ska
tillgangliggdra for Kunden sadan information, system
och personal som ar rimligt nédvandig fér Kunden (eller
dess tredjepartrevisorer) for att utféra en sadan revision.
Everbridge medger att Kunden (eller dess
tredjepartsrevisorer) far vistas i dess lokaler for att
genomféra sadan revision, forutsatt att Kunden ger en
rimlig forvarning till Everbridge om att denne avser att
granska, ingar ett dmsesidigt avtal om uppdraget med
Everbridge som definierar revisionen, utfor revision i en
period pa hogst tva arbetsdagar under normala
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than two business days during normal business
hours, and takes all reasonable measures to prevent
unnecessary disruption to Everbridge's operations.

Disclosure to Authorities. Everbridge
acknowledges that Client may disclose these terms
and the data privacy provisions of the Agreement to
the US Department of Commerce, the Federal Trade
Commission, European data protection authority, or
any other US or EU judicial or regulatory body upon
their request and that any such disclosure shall not
be deemed a breach of confidentiality.

Client Data Processing.

Subject matter and duration of the processing of
Client Data:

The subject matter and duration of the processing of
the Client Data are set out in the
Agreement.

The nature and purpose of the processing of Client
Data:

Everbridge is engaged to provide services to Client
which involve the processing of Client Data. The
scope of the services is set out in the Agreement,
and the Client Data will be processed by the
Everbridge to deliver those Services and to comply
with the terms of the Agreement.

The types of Client Data to be processed:

Client Data may include, without limitation, name,
title, contact details (email address and

telephone numbers), and address, plus such other
data as may be provided to Everbridge by Client.

The categories of data subject to whom the Client
Data relates:

e  Current and former employees of Client and
Client Affiliates

e Interns, agency workers, consultants,
contractors, and directors

e Any other individuals designated by Client

The obligations and rights of Client and Client
Affiliates:

The obligations and rights of Client and Client
Affiliates are set out in the Agreement.

The processing operations carried out in relation to
the Client Data:

collecting and recording the data
hosting the data

organizing the data

altering or correcting the data
consulting or retrieving the data
disclosing or transferring the data
deleting the data

arbetstider och vidtar alla rimliga atgarder for att
forhindra onédig stérning av Everbridge verksamhet.

Upplysning till myndigheter. Everbridge medger att
Kunden kan avsloja dessa villkor och bestammelserna
om integritetsskydd i Avtalet till USA:s
Handelsdepartement, det Nationella Handelsinstitutet,
Europeiska dataskyddsmyndigheten, eller ndgon annan
amerikansk eller europeisk rattslig myndighet eller
tillsynsmyndighet pa deras begéaran och att eventuella
upplysanden inte ska betraktas som ett brott mot
sekretessen.

Uppgifter som databehandlas

Andamél och varaktighet av personuppgifts-
behandlingen fér uppgifter som omfattas:

Andamal och varaktighet av behandlingen av datat &r
angivet i avtalet.

Skélet och syftet till behandlingen av datat:

Everbridge ar anlitat for att leverera tjanster till Kunden
vilket involverar behandling av personuppgiftsdata.
Anledningen till behandlingen anges i detta avtal och
det angivna datat behandlas av Everbridge for att
uppfylla avtalsvillkoren.

Typ av persondata som behandlas:

Datat kan inkludera, utan begrénsningar, namn, titel,
kontaktuppgifter (e-post adress och telefonnummery),
och adress samt ytterligare data som Kund
tillhandahaller till Everbridge.

Katagorier av registrerade som data kan hénféras till:

. Nuvarande och tidigare anstéllda
samt intressenter som Kunden har.
. Praktikanter, inhyrd personal,

konsulter och personer med
ledningsansvar
. Ovriga som Kunden valjer

Kundens och Kundens dotterbolags férpliktelser och
réttigheter:

Kundens och kundens dotterbolags forpliktelser och
rattigheter anges i avtalet.

Databehandlingen som sker i relation till Datat som
omfattas:

Insamlande och registrering av data
Lagring av data

Organisera data

Andra eller korrigera data
Undersoka eller aterlasa data
Meddela eller sénda data

Ta bort data

i varje enskilt fall sker detta med syftet att tillhandahalla
kunden med vad som angetts i avtalet.
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in each case for the purposes of providing services
to Client, the scope of which are set out in the
Agreement.
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