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Focusing on public safety is essential when preparing for a large-scale event like a major gathering 
or a sporting event. From concerts to festivals, prioritizing safety and resilience is crucial in creating 
enjoyable experiences for everyone involved. Ensure public safety at large-scale events by following 
our comprehensive checklist: 

How to ensure public 
safety during a large-
scale event
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  Medical emergency prepareness: 

	○ Ensure medical facilities and personnel are 
readily available to provide prompt assistance in 
case of medical emergencies. 

	○ Utilize the Everbridge critical event management 
platform to facilitate communication with medical 
personnel during emergencies. 

  Weather monitoring and contingencies:

	○ Monitor weather forecasts leading up to the 
event and have contingency plans in place for 
adverse weather conditions. 

  Post-event evaluation:

	○ Conduct a comprehensive evaluation of the 
event’s safety measures, identifying areas of 
success and opportunities for improvement. 

	○ Use feedback from attendees and stakeholders 
to enhance future event safety protocols. 

  Documentation and reporting:

	○ Keep detailed records of safety incidents, 
responses, and learnings for future reference 
and improvement. 

  Continuous improvement:

	○ Continuously review and update safety 
protocols based on lessons learned from past 
events and emerging best practices in event 
safety and security. 

  Preventative measures:

	○ Implement measures to prevent potential safety 
hazards before they occur, such as thorough 
venue inspections and security screenings. 

  Effective communication:

	○ Establish clear communication channels to 
provide attendees, participants, and staff with 
important safety information before, during, and 
after the event. 

	○ Use Everbridge Mass Notification to send real-
time updates and alerts to attendees and staff. 

  Emergency response plan:

	○ Develop and train staff on an emergency 
response plan that addresses various 
scenarios, including medical emergencies, 
security threats, and natural disasters. 

	○ Clarify ownership areas and determine 
stakeholders responsible for implementing and 
executing different aspects of the emergency 
response plan. 

  Collaboration with authorities:

	○ Coordinate with local authorities, emergency 
services, and relevant agencies, pre-defining 
agreed points of contact to ensure timely 
communication, and a coordinated response to 
potential incidents. 

	○ Use Everbridge Public Warning to collaborate 
with authorities in delivering public safety alerts 
and notifications. 

  Crowd management:

	○ Implement strategies to manage crowd 
dynamics and prevent overcrowding, such as 
designated entry and exit points and crowd 
flow monitoring. 

https://www.everbridge.com/products/mass-notification-and-incident-communications/
https://www.everbridge.com/products/public-warning/
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